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This study aims to explore the role of activating the public service system in
enhancing the quality of services provided in municipalities. The need to improve
efficiency and transparency in service delivery to citizens has increased due to
technological advancements and rising community expectations. The public service
system is focused on facilitating communication between citizens and municipal
authorities by simplifying procedures and providing multiple channels for

submitting feedback, complaints, and inquiries.

The study analyzed the experiences of several municipalities in implementing this
system and its impact on the speed of response to citizen requests, improving service
quality, and boosting overall satisfaction levels. It also reviewed the challenges
municipalities face in effectively applying the system and explored proposed

solutions to address them.

The results showed that activating the public service system significantly contributes
to improving service quality by enhancing speed and transparency, while also
increasing citizen satisfaction with municipal performance. The study concluded
with recommendations to expand the system's application and improve

municipalities' digital infrastructure to ensure optimal outcomes.
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